
REPAIR OF TWO-WAY RADIOS AND ASSOCIATED 
SYSTEMS FOR ON-SITE COMMUNICATIONS 

 
BID ID:  6851        BEGINS:  January 13, 2014 
         ENDS:      January 12, 2015 

THIS CONTRACT HAS BEEN RENEWED THROUGH JANUARY 12, 2016 
THIS CONTRACT HAS BEEN RENEWED THROUGH JANUARY 12, 2017 

 
ITEM NO. 1 – Labor charge for any type of out of warranty repair, on-site or in-shop.  Labor priced per 
hour for repair.  (To be billed at 15 minute increments.)  (CC: 2740600-2012461) 
 
VENDOR NAME ITEM MFG. PART NO.  UNIT PRICE 
 
RadioLand, Inc. RadioLand, Inc. #Labor  $ 47.50 
 Reference No. – Labor 
 
Item Notes:  Labor rate is $47.50 per hour during the hours of 8:00 am to 4:30 pm, Monday through 
Friday except for holidays.  After hours and holiday rate is $71.25 per hour.  All labor will be billed in  
1/4 hour increments.  1-15 minutes labor charge is $11.88 standard of $17.82 after hours, 16-30 
minutes labor charge is $23.75 standard or $35.63 after hours, 31-45 minutes labor charge is $35.63 
standard or $53.45 after hours.  46-60 minutes labor charge is $47.50 standard or $71.25 after hours. 
 
ITEM NO. 2 – Flat rate charge, round trip for on-site repair, in or out of warranty.   
(CC: 2740600-2012459) 
 
RadioLand, Inc. RadioLand, Inc. #Travel   45.00 
 Reference No. – Travel 
 
Item Notes:  This $45.00 charge is billed per round trip during the hours of 8:00 am to 4:30 pm, Monday 
through Friday except for holidays for service work at the site or to pull equipment from the field and 
bring to service department for repairs or factory support.  After hours and holiday rate is $67.50 per 
trip.  Multiple charges can be incurred if multiple trips are required. 
 
ITEM NO. 3 – Flat rate charge to pick up and deliver a portable radio for repair.  Priced for round trip 
pickup and delivery.  Listed is percentage off MSRP accessories such as antennas, batteries, cases, 
speaker microphones w/cables, charger, clips, etc.  (CC: 2740600-2012460) 
 
RadioLand, Inc. RadioLand, Inc. #Pick Up/Delivery   20.00 
 Reference No. – Pick Up/Delivery 
 
Item Notes:  Kenwood discount is 31% off MSRP.  Motorola discount is 20% off MSRP.  All other 
manufacturers are a 5% discount.  A $20.00 fee will be charged for each trip to a school or facility for 
either a delivery or a pickup of a radio(s) or equipment.  RadioLand will respond within 2 working days of 
receipt of the request for pickup or delivery. 
 
 

VENDORS ADDRESSES, PHONE NUMBERS & QUOTED TERMS 
RadioLand, Inc. 

Rep:  Stephanie Brown 
1421 Lexington Rd. 

Louisville, KY  40206-1992 
PHONE NO.:  502-589-4214 

TERMS:  Net 15 days from date of invoice 
VENDOR NO.:  58503 


